TAI LIEU HUONG DAN CAI PAT VA KiCH HOAT TAI KHOAN PINH
DANH VNEID

l. POl VOINGUOI SUDUNG SMART PHONE

1. Yéu cdu bdt buge trieée khi cai dat VNelD

Trude khi cai dit ngudi sir dung can dam bao cac yéu cau bat budc sau:
- C6 dién thoai thbng minh (smartphone, ipad)

- bién thoai c6 két ndi mang

- Sau khi c6 dién thoai thdng minh ban can bat ché do két ndi ndi mang wifi
hoac mang 3G, 4G, 5G... Sau d6 mai thuc hién cac budce cai dat tng dung VNelD.

2. Hwong dédn cdch cai digt VNelD
Co 7 bude dé cai dat VNelD thanh céng. Cu thé cac bude cai dit nhu sau:

Buwdc 1: Tdi #rng dung

Déi v6i dién thoai sir dung hé diéu hanh Android thuc hién nhu sau: Mé Gng
dung CHPIlay, g tir khoa “VNeID” tai thanh cong cu tim kiém dé tim kiém. Sau
khi app “VNeID” hién thi ban nhin chon “Cai dat” dé tai vé may.

Déi vai thiét bi st dung hé diéu hanh 10S: Mo tng dung Appstore sau d6 gd
tir khoa “VNelID”. Tai thanh cong cu tim kiém gd “VNeID” dé tim kiém. Sau khi
app “VNelID” hién thi ban nhan chon “Cai dit” dé tai vé may.

Luu y: Do véi mét sé dién thogi sé phdi nhdp mdt khdu hogc ding van tay
(diege cai ddt triede do) dé mo khoda cho Appstore tdi itng dung vé may.

Buoc 2: Mg irng dung

Sau khi hoan tat viéc tai ung dung VNelD, trén man hinh chinh xuat hién
tng dung VNelD. Khi nay, ban thuc hién nhan vao biéu tugng cua tng dung trén
man hinh dé mé ung dung.



Buwéc 3: Kich hoat tai khodn

Sau khi cong dan dang ky tai khoan mac 2 xong, ngudi dan kich hoat bang
cac cach chon “Kich hoat tai khoan dinh danh dién tu” trén man hinh gigi thiéu
urng dung VNelD hoac chon “Kich hoat”
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Tai man hinh Pang nhap - nhap sb dinh danh ca nhan (sb thé can cudc cong
dan) va so dién thoai va an “Gui yéu cau” thi hé thong s€ kiém tra muc do tai
khoan
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Kich hoat tai khoan

E Sé dinh danh ca nhan

@ So6 dién thoai

- Néu 1a tai khoan ung dung VNelD s& hién thi théng bao “tai khoan cua ban
chua duogc dinh danh dién tu”.



- Néu 1a tai khoan murc 2 nhung d3 duoc kich hoat s& hién thi thong bao “Tai
khoan cua ban da thuc hién kich hoat”.

- Néu la tai khoan muc 2 chua kich hoat, thi s& kiém tra thiét bi dang dung
dé kich hoat.

Buwdc 4: Dang nhdp tai khodn #ng dung VNelD

Sau khi hoan tit budc dang ky ung dung VNelD, dé dang nhap tai khoan
ban chi can nhap sé dinh danh ca nhan va mat khau vira dang ky dé dang nhap tai
khoan trng dung VNelD.

Nhap ma kich hoat hé théng giri vé SMS (ma OTP dugc gui vé s dién thoai
dang ky)

Thiét 1ap mat khau (chi 4p dung cho cac trudng hop ban chua cé tai khoan
trude khi dugc phé duyét). Passcode (mat khau) gdm 6 chir s6 dé sir dung cho céc
tién ich trong trng dung

Thiét 1ap cau hoi bao mat: ban thiét 1ap 2 cau hoi va tra 1oi bat ky trong list
cau hoi bao mat dé thuc hién bao mat tai khoan.

1. POI VOI NGUOI DAN KHONG CO SMART PHONE
1. Kich hoat

- Poi twong stk dung:

Tat ca cong dan co duong link truy cip vao trang tin

- Cac buoc thuc hién:

Budc 1: Truy cap vao dudng link: https://vneid.gov.vn/, hé théng hién thi
giao dién nhu hinh:



https://vneid.gov.vn/
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Hinh 1: Trang gi6i thiéu ting dung ban ddu
Cac buoc thuc hién:

B1: Tai man hinh Giéi thiéu wng dung ban diu, Piang nhap céng dan nhan
nat Kich hoat tai khoan

Hinh 2: Kich hoat tai khodn tir man hinh trang gici thiéu iing dung ban ddu
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Hinh 3: Kich hoat tai khodn tir man hinh dang nhdp

B2: Tai man hinh Kich hoat tai khoan, nhap s6 CCCD va sé dién thoai,
nhan Giri yéu cau dé giri yéu cau kich hoat tai khoan
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Tén diéu khién M0 ta
1 | S6 dinh danh ca nhan Bat buoc nhap dung 12 ky
tu sb
2 | Sb dién thoai Bat budc nhap 10 ky tu s6

thuc hién guri yéu cau kich

hoat tai khoan




B3: Coéng dan nhap sé6 CCCD hoic sb dién thoai khéng chinh xac, hé thang
hién thi thong béao 15i:

Kich hoat tai khoan

Q038198006966

@ 0349441193

Hinh 4: Thong bdo 16 khi nhap sai s6 CCCD hodc sé dién thoai

B4: Cong dan nhap ding s6 CCCD va sé dién thoai, hé théng hién thij giao
dién xac thwe OTP nhw hinh bén dwéi:

Hinh 15: Man hinh xac thuc OTP

B5: Nhap diing ma OTP thi hién thi man hinh thiét 1ap mat khau nhu giao
dién bén dwéi



Thiét lap mat khau
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Hinh 16: Man hinh thiét Idp mdt khdu

B6: Tai man hinh thiét 1ap mat khau, céng dan tién hanh nhap mat khau
theo quay tic da quy dinh va nhan nat Tiép tuc, hé théng chuyén sang man
hinh thiét 1ap passcode:



Thiét lap tai khoan

1 Thestiop passcode

Thiet lap passcode

asscode duoc dung khi sir dung dich vu
Vus lang trénh B
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Hinh 17: Man hinh thiét ldp passcode

B7: Tai man hinh thiét 1ap passcode, cong dan nhap ding passcode va
nhan nat Tiép tuc, hé théng chuyén sang man hinh thiét 1ap cau héi bao
mat



Thiét lap tai khoan
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Pon gian hoa moi thi tuc hanh chinh

Caundithuorggap Holrg  Pleukhodnstdungdichvy  Chinh sach quyén riéng tu @ Edn guyen thuic v Trung tim o $8u Quic gl v& din o
Hinh 18: Man hinh thiet ldp cdu hoi bao madt

B8: Tai man hinh thiét lap cau héi bao mat, cong dan chen cau héi va tra
loi, nhan nat Tiép tuc, hé thdng hién thi thong bao Kich hoat thanh cong
tai khoan dinh danh dién tw
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Luu y: Phan biét mic 1 va miec 2

- Mikc 1: Gilp céng dan thuc hién tim kiém céc tién ich nhanh nhu Tin tic —
su kién, Thong tin, Cau hoi thuong gap

- Mirc 2: Gilip cdng dan thuc hién tim kiém céc tién ich nhanh nhu Tin tic —
su kién, Vi gidy to, Cau hoi thudng gap
2. Dang nhap
Ping nhip bing tai khoan va mat khau
Cac bwoc thuc hién:

B1: Truy cap vao duong link: https://vneid.gov.vn/

B2: Tai man hinh trang gisi thiéu (tng dung nhan nut Dang nhap, hién thi giao
dang nhap nhu hinh bén dudi:

Dang nhap VNelD

o

Don gian héa moi thi tuc hanh chinh

anh duoi diy

& ke ket LS midu gidy, chu odng chi s€ thi
ue hanh chinh. Quét OF hode 14i v& rén hal hé digy h
v ".'E & App Store
E]Ma "“ Google Play

Hinh 2: Man hinh dang nhdp


https://vneid.gov.vn/
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B3: Nhap s6 CCCD va mat khau, nhan nit Dang nhap dé thuc hién ding
nhap vao hé thng

TT

Tén diéu khién Mo ta
1 | S6 dinh danh c4 nhan (Tén ding nhap) Bt budc nhap dung
12 ky tu sb
2 | Mat khau 8-20 ky tu

Bat budc nhap

y ) h/\ A A
3 Dang nhép Nut da_rig nvap, anﬂde
thuc hién dang nhap

vao hé théng

% Diang nhap bang tai khoan muc 2

NSD nhap dang s6 CCCD va mat khau, hé théng hién thi man hinh xéc thuc
OTP

Xac thyuc OTP

Hinh 9: Man hinh nhap ma OTP

NSD nhap ding ma OTP dwoc giri vé tin nhan theo sb dién thoai da
diang ky va nhan nat X&c nhan =>Hé théng chuyén vao man hinh trang cha
mirc 1/mirc 2
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